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The relationship between municipal vehicle maintenance and drivers’
performance in providing public services is a vital axis that directly affects the
efficiency and quality of services provided to citizens. Regular maintenance of
vehicles ensures that they do not break down during work, which contributes to
reducing the time required to complete tasks and increasing the speed of
response to emergencies or urgent requests. On the other hand, drivers’
performance greatly affects the effectiveness of these vehicles; trained drivers
who are familiar with basic maintenance can detect problems early, which
reduces major breakdowns and increases the life of vehicles. Therefore,
cooperation between maintenance departments and drivers is an essential
element in improving the level of public services, as good maintenance
contributes to improving drivers’ performance, and good driver performance leads
to optimal use of vehicles, which is positively reflected in the provision of services

to the community in general.
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